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HOBAfA CICTEMA ObPABOTKH
BbI30BOB B «CBEPBAHKE>

5 MioHA cneymannctamm Komnanuu «/Htepcuct-CepBuc» 1 3a-
nagHo-Ypanbckoro 6aHka OAO «CbepbaHk Poccum» bbina 3anyule-
Ha B 3KCMyaTaumio cucteMa o6paboTkn Bbi3oBOB (KoHTakT-LleHTp),
pa3paboTaHHas AnA OJHOro M3 ynpasneHuin 6aHka. KOHTaKT-LUeHTp
OpraHmn3oBaH Ha 6a3e NPOrpaMMHbBIX MPOAYKTOB KOMMaHun Genesys
Telecommunications Laboratories 1 npr3BaH NOBLICUTb YPOBEHb
0b6CYKMBaHWA KNMEHTOB baHKa.

BHeapeHe Takol C1CTEMbI MO3BONUT KiMeHTam 6aHKa MCrosb3o-
BaTb CaMble COBPEMEHHbIE TEXHONOMMW AR KOHTAKTOB CO Crneumanu-
CTaMu, a COTPYAHMKam 6aHKa — MOBLICUTb YPOBEHb aBTOMATU3aLUM
TeXHONOrMYyeCcKoro npouecca 06paboTkM MHGOPMALIMM O KOHTAKTaX.
Bnarofaps MCNosb30BaHWIO AAaHHOM CUCTEMBI, MOSBAAETCA BO3MOX-
HOCTb CyLLeCTBeHHO COKpaTWTb Bpems, 3aTpaueHHoe OT 3anpoca Kn-
eHTa 10 NoyYeHUsa UM Heobxoanmon nHGopmaunm. Hoeaa cructema
CO37aeT evHOe ANs BCEX TUMOB 00pabaTbiBaeMoin nHbOPMaLMKL aB-
TOMaTU3UPOBaHHOE paboyee MeCTo 1A COTPYAHMKa KOHTaKT-LieHTpa
1 KOHCONMAMPYeT CpeAcTBa cbopa CTaTUCTUYECKON nHdopmaumnm ans
BCex TMNoB obpabaTtbiBaemon nHbopmMaLum.
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